RECEIVED 07 JUN 2017
Dear Croydon Licensing Team A‘D-P l?(

Please find attached an application for a premises licence for the Higher Level club at
1-8 Brigstock Parade

Brigstock Road

Thornton Heath

CR7 7THW

The venue had previously been operating as a night club / bar for over 2 years

and had an excellent record of safety and security until an incident in November 2016
when a serious incident occurred in the venue. Since the incident we have done
everything possible to support the subsequent investigation and remained closed as the
previous manager voluntarily surrendered the premises licence.

This, as it happens, was a mistake and done without the knowledge or agreement of the
owner Mr Hamilton who did not want the licence surrendered. We are therefore applying
for a new licence as we have been advised that we need to in the circumstances.

We have employed the services of specialist independent licensing consultants to ensure
we develop a plan to ensure the licensing objectives are met and put in place interventions
to enhance the safety of the venue, the prevention of crime and disorder, the prevention

of nuisance and the protection of children and vulnerable people from harm.

If there is anything further you need from me please let me know.

Yours sincerely

Caulis Badchkam



Application for a premises licence to be granted A“
under the Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form. If you are
completing this form by hand please write legibly in block capitals. In all cases ensure that your
answers are inside the boxes and written in black ink. Use additional sheets if necessary.

You may wish to keep a copy of the completed form for your records.

e CAvns B AbCHK A

(Insert name(s} of applicant)
apply for a premises licence under section 17 of the Licensing Act 2003 for the premises
described in Part 1 below (the premises) and l/we are making this application to you as
the relevant licensing authority in accordance with section 42 of the Licensing Act 2003

Part 1 - Premises Detaiils

Postal address of premisss or, if none. ordnance survey map reference or description
H ltjl«u’_," level Club
i-% 2n dgearuale Vevade
“Vaurntoa Hewdth
CE€7 7w

Post town Cre dlon Postcode

Telephone number at premises (if any)

Non-domestic rateable value of premises £

RECEIVED 14 JUN 2017

Part 2 - Applicant Details

Please state whether you are applying for a premises licence as
Please tick as appropriate

a) an individual or individuals ~ Z/piease complete section (A}

b) a person other than an individual ~

i, as alimited company {1 please complete section (B)
it. as a partnership [] please complete section (B)
iii. as an unincorporated association or [0 please complete section (B)
iv.  other (for example a statutory corporation) [i please complete section (B)
c) a recognised club [} please complete section B8)
d) a charity [] please complete section (B)
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e) the proprietor of an educational establishment [0 please complete section (B)
f) a heatth service body [0 please complete section (B)
g) a person who is registered under Part 2 of the [ please complete section (B)
Care Standards Act 2000 (¢14) in respect of an
independent hospital in Wales
ga) a person who is registered under Chapter 2 of ]  please complete section (B)
Part 1 of the Health and Social Care Act 2008
{within the meaning of that Part) in an
independent hospital in England
h) the chief officer of police of a police force in {1 please complete section (B)

England and Wales
* If you are applying as a person described in (2) or (b) please confirm:
Please tick yes
| am carrying on or proposing to carry on a business which involves the use of the [-Z/

premises for licensable activities; or
I am making the application pursuant to a

statutory function or J
a function discharged by virtue of Her Majesty's prerogative O
(A) INDIVIDUAL APPLICANTS (fili in as applicable)
: Other Title (for
Mr [ Mrs [ Miss IE/ Ms [ example, Rev)
Surname First names
BA‘BCHKPYI“’\ CrAaueeS STCpPHAn
| am 18 years old or over [E/aease tick yes

Current postal address if . w

different from premises
address

Post town Sor RE Postcode P b s 2
Daytime contact telephone number W

E-mail address
(optional) A R SR




A |

Part 3 Operating Schedule

DD MM . YYYY

When do you want the premises licence to start? LLZJQLE 3ol |

If you wish the licence to be valid only for a limited period, when do DD MM YYYY

you want it to end? r _| _lL.T]-_F _ -_

Please give a general description of the premises (please read guidance note 1)

'F\"—S'}l' F'Oof bar Se’iodi- dsz‘ o CCeL S 1oneal NLQ.QLS‘I
CLGLV\CUﬁ Eo e bJ') lwve nmulic and Pr‘t vecte
'Pcu/t'\.es winth a Cﬂgf)aci(ﬁ-{ O—? 250 feople; ccnd The
Suto‘akj oqﬂ alcalel and dloud :

If 5,000 or more people are expected to attend the premises at any
one time, please state the number expected to attend.

What licensable activities do you intend to carry on from the premises?

(Please see sections 1 and 14 of the Licensing Act 2003 and Schedules 1 and 2 to the Licensing
Act 2003)

Please tick any that

Provision of regulated entertainment
. apply

a)  plays (if ticking yes, fill in box A)

b) films (if ticking yes, fill in box 8)

¢) indoor sporting events (if ticking yes, fill in box C)

d) boxing or wrestling entertainment (if ticking yes, fill in box D)
e) live music (if ticking yes, fill in box E)

fy  recorded music (if ticking yes, fill in box F)

g) performances of dance (if ticking yes, fill in box G)

DDEI\I%DDDD

anything of a similar description to that falling within (e), (f) or (g)
(if ticking yes, fill in box H)




Provision of late niaht refreshment (if ticking yes. fill in box {}

A

Supply of alechol (if ticking yes. fill in box J)

S A

In all cases complete boxes K, L and M

A

Plays

Standard days and
timings (please read
guidance note 6)

Day Start Finish

Will the performance of a play take place
indoors or ogutdoors or both — please tick Indoors ]
{please read guidance note 2)

Outdoars 7

Both O

Mon

Tue

Wed

Thur

Fri

Sat

Sun

Please give further detaiis here (please read guidance note 3)

State any seasonal variations for performing plays {(please read
guidance note 4)

Non standard timings. Where you intend to use the premises for
the performance of plays at different times to those listed in the
column on the left, please list (please read guidance note 5)




4

E

Live music Wil the performance of live music take place d
Standard days and indoors or outdoors or both ~ please tick Indoors [\A
timings (please read {(please read guidance note 2) ]
guidance note 6) Outdoors [
Day  Start  Finish Both ]

Maon ]‘ 00 oco Please give further details here (please read guidance note 3)
T oo 9%z
Wed T - o o State any seasonal variations for the performance of live music

1 (please read guidance note 4)

Thur e O LR

Non standard timings. Where you intend to use the premises for

Fri -\‘-OD Q’S—m

-{ the performance of live music at different times to those listed in

Sat

Sun

the column on the left, please list (please read guidance note 5)




a1

Recorded music

Will the playing of recorded music take place

Standard days and indoors or outdoors or both — please tick Indoors Ei/

timings (please read {please read guidance note 2)

guidance note 6) Outdoors ]

Day Start Finish Both |

Mon Please give further details here (please read guidance note 3)
o2 | OgeR

e (o | -4

Wed res State any seasonal variations for the playing of recorded music
“"’Jb o 1 (please read guidance note 4)

Thur 1\Loo | D-yep

Fri Vo O~§C{D Non standard timings. Where you intend to use the premises for
1+-00 1 the playing of recorded music at different times to those listed in

the column on the left, please list (please read guidance note 5)
Sat I[-OO O-3t0

10




Ay

Late night refreshment
Standard days and
timings (please read
guidance note 6)

Day Start Finish

Will the provision of late night refreshment

take place indoors or outdoors or both ~ Indoors v

please tick (please read guidance note 2) '
Outdoors O
Both ]

; o
Hen B Cuce

Tue fh.’ﬁoa C‘l—c:g

Please give further details here {please read guidance note 3}

\ ~ [
Ned BCJ; 0.4
Thur | PN
DB oo L

ot

State any seasonal variations for the provision of late night
refreshment (please read guidance note 4)

p—

i gleo S

sat | "
T g oS
wh

Sun Q.Béb OL&

Non standard timings. Where you intend to use the premises for
the provision of late night refreshment at different times, to
those listed in the column on the left. please list (please read
guidance note 5)

13
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J

Supply of alcohol Will the supply of alcohol be for consumption | o the

Standard days and — please tick (please read guidance note 7) premises g

timings (please read

guidance note 6) Off the ]
premises

Day | Start | Finish Both ]

Mon

0 36%\ State any seasonal variations for the supply of alcohol (please

ar
| [':’DD ] ~{ read guidance note 4)

Tue At [ o 20
.00 & %D

Wed T oA

Thur | c}g\ | Og‘g‘) Non standard timings. Where you intend to use the premises for

the supply of alcohol at different times to those listed in the
column on the left, please list (please read guidance note 5)

Fi o8] 0-deo
A

S RTPEA T
—— o

Sun \ é‘a 0. %D

State the name and details of the individual whom you wish to specify on the licence as
designated premises supervisor:

Name

1SS CAdL Rrocticam

DR oo o

Su(&.ﬂ_’ébl

Postcode | AR

Personal licence number (if known)

1L/ oS 13 [ £y PERS

Issuing Iic':ensing authority (if known)

LonPod Bofeutlt O  CROY{PON

14
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K

Please highlight any adult entertainment or services, activities, other entertainment or
matters ancillary to the use of the premises that may give rise to concern in respect of
children {please read guidance note 8)

L

Hours premises are State any seasonal variations (please read guidance note 4)
open to the public
Standard days and
timings (please read
guidance note 6)

Day Start Finish

Mon

oo Dygo
e fles Oker
Wed (e Cweo
Non standard timings. Where you intend the premises to be
: open to the public at different times from those listed in the
Thur Hv‘: U | column on the left, please list (please read guidance note 5)
i {{oplose
Sat

Sun (o Cogen

15
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M  Describe the steps you intend to take to promote the four licensing objectives:

a) General — all four licensing objectives (b, ¢, d and e) (please read guidance note 9)
Hghey leved vl cley o beleoke Qlhian Pian with Tha
Qo fpart c& g'f'eimlil‘f vind_e nd.QfV_t licensing, Conful et b)(luc
n Plte SfJLCk&LC \v_xt'-er je,wc\“wv\s = & P\pc./t 2aCl. O{-'ﬂno_
o Kau \iCan L:;iob e a8 well al epnduring an effechye
i,n'm( a~d Gwerk nelx8  facice L3 pla e T relt Yrad
We, Wit 100K 0 empiey gecredited SIA Sedivicy Ror tla vende.
ard nSure & coorddnaksd Cecorty ad Saf ety plany 1w Plata -

b) The prevention of crime and disorder

we Wil Q‘“’P‘“}“‘"‘ Cerdicel ® SF‘L_L\CCLU«“ wnde pendent
\iConSng ConloltadX o aLn_uaLoe 0. Cane. ond c(wurc{gr
PQ\JU\Q\;DV\ ’\3\-‘1"'\ ‘.‘“CDrPD"OJCLb_ c CCe8L C_DW'\_m\)’t'mmij

ound ouerensSS amund  reSponsTlle mc.ﬂ:%uwm‘\— of

tla vVenoe chd Crme. freverttion SEratesiey .

c) Public safety

AS Part O} *LQ cbove P(Qv\ we Will underfake o
deu” g@faﬂ revien pn'or +o re.»o'oe_m'uﬁ +He Vehue and

Ciek/&lo(‘ a Sf’eci\&{r. Cection oq[’ vor overal( plan
o enSore Safety of Stupf and  Patvong .

d) The prevention of public nuisance

A Pavt of cur ovesall Pl Lo mClude. nowse
Preuerdion nu»\éum—d—s ond o . S LY perSe ( Qlan o
Provert nuiSanCa whea Tha Prenses clofes.

Aouin we wilt (ool o entplov The SeruiceS of -Q)C(Dertx
[P, LnSonng all |’€¢L$Ow\0.loLL SGegs cve tulan L~

o SLewye wmonmbEnring e e 1S nw Plale .

e} The protection of children from harm

We il ckfioﬁ (5% C,La((,u 2SS PD\ij Qr\_(;l 2w Suve
rtsning J—or alk & n reCoonis ng ond WQVQ-"E&LB
al run gnn.eﬁfr \ie-ng%(;é Pvt‘ey?:c;uv Vulneralle cd:rm.f
o~k effecowe \nEeNeion S ondalpproriate Cltion vn
dealingiuivh Young People. oy o Gain alleS bp fle vens,

16
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Please tick to indicate agreement

Checklist:

o | have made or enclosed payment of the fee.
° | have enclosed the plan of the premises.

e | have sent copies of this application and the plan to responsible authorities and
others where applicable,

@ | have enclosed the consent form completed by the individual | wish to be designated
premises supervisor, if applicable.

¢ lunderstand that | must now advertise my application

° lunderstand that if | do not comply with the above requirements my application will be
rejected.

O DDE]\

IT IS AN OFFENCE, LIABLE ON SUMMARY CONVICTION TO A FINE NOT EXCEEDING
LEVEL 5 ON THE STANDARD SCALE, UNDER SECTION 158 OF THE LICENSING ACT
2003, TO MAKE A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION.

Part 4 — Signatures (please read guidance note 10)

Signature of applicant or applicant’s solicitor or other duly authorised agent (see guidance
note 11). If signing on behalf of the applicant, please state in what capacity.

Date 26/5/’7

Capacity H toﬂ\h‘\(,taa-

For joint applications, signature of 2™ applicant or 2" applicant’s solicitor or other
authorised agent (please read guidance note 12). If signing on behalf of the applicant,
please state in what capacity.

Signature

Date

Capacity

Contact name (where not previously given) and postal address for correspondence associated
with this application (please read guidance note 13)

Post town Postcode

Telephone numbser (if any)
If you would prefer us to correspond with you by e-mail, your e-mail address {optional)

17
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Notes for Guidance

1,

10.
11.

12.

13.

Describe the premises, for example the type of premises, its general situation and layout
and any other information which could be relevant to the licensing objectives. Where your
application includes off-supplies of alcohol and you intend to provide a place for
consumption of these off-supplies, you must include a description of where the place will
be and its proximity to the premises.

Where taking place in a building or other structure please tick as appropriate (indoors
may include a tent).

For example the type of activity to be authorised, if not already stated, and give relevant
further details, for example (but not exclusively) whether or not music will be amplified or
unamplified.

For example (but not exclusively}), where the activity will occur on additional days during
the summer months.

For example (but not exclusively), where you wish the activity to go on longer on a
particular day e.g. Christmas Eve.

Please give timings in 24 hour clock (e.g. 16:00) and only give details for the days of the
week when you intend the premises to be used for the activity.

If you wish people to be able to consume alcohol on the premises, please tick ‘on the
premises’. If you wish people to be able to purchase alcohol to consume away from the
premises, please tick ‘off the premises’. If you wish people to be able to do both, please
tick ‘both’.

Please give information about anything intended to occur at the premises or ancillary to
the use of the premises which may give rise to concern in respect of children, regardiess
of whether you intend children to have access to the premises, for example (but not
exclusively) nudity or semi-nudity, films for restricted age groups or the presence of
gaming machines.

Please list here steps you will take to promote all four licensing objectives together.

The application form muslt be signed.

An applicant's agent (for example solicitor) may sign the form on their behalf provided
that they have actual authority to do so.

Where there is more than one applicant, each of the applicant or their respective agent
must sign the application form.

This is the address which we shall use to correspond with you about this application.

18
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APt X

RERESENTATIONS ON BEHALF OF THE COMMISSIONER FOR THE fros

METROPOLITAN POLICE

PREMISES: HIGHER LEVEL

APPLICANT: MISS CAULIS BADCHKAM

I am Andrew O’Donnell the Licensing Sergeant at Croydon Police Station and enter the following
representations in regard to the application for a premises licence at Higher Level Function Rooms.
The MPS have serious concerns about this venue in regards to crime and disorder due to the history
at the venue linked into the running of the premises. This new application does nothing to alley
those concerns. The new proposed operating schedule lacks and detail and actually increases my
concerns that should this application be granted another incident of serious crime is highly likely to
occur.

History of Venue:
There have been 2 serious incidents of crime and disorder at the venue in last 3 years. Both of these

involved a member of the public being shot and one of them was fatal.

On the 30" November 2014 there was a promoted event at the club. A male claimed that as he left
the club he went down an alleyway opposite the premises to go the toilet and was shot at three
times. He was hit once and injured. Forensic evidence casts doubts on whether this was the true
location of the shooting. There was also a large disturbance outside the venue during which police
officers were assaulted.

On 26" November 2016 there was another promoted event at the venue with the same promoter.
At 0500 there were several calls to the venue re a large disturbance and claims that someone had
been stabbed. The victim was transported to hospital where it was established he had been shat, he
later died of his wounds in hospital.

The Investigation into this murder highlighted a number of breaches of the premises licence which
contributed to the shooting, and revealed a number of serious concerns about actions of OPS and
staff post shooting. A summary of the main points of concern from this investigation:

* The promoter for this event was the same male that promoted the 2014 event which
resulted in a shooting. A risk assessment form (696) had been submitted to the police on
both occasions and on both occasions efforts had been made to conceal the true details of
the promoter and the nature of the event to lower the risk.

* Ininterview the previous DPS stated that he was not in controf of the club all the decisions
were made by the owner Antony Hamilton. Mr Hamilton had authorised the event and all
the details. Initial plans for this event were that there would be only 3 security staff on for
this event. This was raised by the security manager who pointed out this would be a breach
of contract and stated he would want 9 security staff to manage the risk. The venue would
only pay for 4.

o CCTV from the premises on the night shows that the venue was operating after its licensed
hours, and 1 believe that this was a significant factor in contributing to the shooting. It is
believed that the victim and the suspect argued at another venue which then closed. The
victim has then attended Higher Level with his friends. The suspect and a group of friends
have then entered the venue without being searched and shot the victim. It is believed there
were at least three firearms and one knife in the venue. The shooting itself happened in a
CCTV blind spot.



A N

¢ A number of calls were made to both Police and Ambulance after the shooting by members
of the public. No call was made by any member of staff working at the venue that night.

s  Alarmingly CCTV shows that staff and promoter cleaning the crime scene inside the venue
prior to police arrival.

s The applicant was a member of staff at the premises this night but was not responsible for
the point above

Concerns:
My concerns about issuing a new licence for this premises are based on 3 main factors:

1 - Governance at the venue.

During the investigation into the Murder the DPS made it clear that they had no control over the
premises. All the decisions were being made by Antony Hamiltan the owner of the premises. Both
previous licence holders Mr iyl and Mr ASEERNENENEED-surrendered the premises
licence because of this lack of control. Mr Hamilton is not a personal licence holder or being
proposed as DPS, yet it seems clear to me that he was the one who was making the decisions which
led to the event on 26" November 2016. The letter submitted with the premises licence application
shows that Mr Hamilton is the driving force behind the new application and states that the
surrender of the licence was done by mistake and without his permission.

| also have concerns about the suitability of the applicant being named as DPS. Caulis Badchkam
holds a persanal licence and was working at the premises on the night of the shooting. Having read
the letter accompanying this application | am fearful that a) The applicant has no previous
experience in running a late night venue and b) Mr Hamiliton will continue to play a key role in the
decision making around future events at the premises. | am very concerned that the applicant will be
a DPS in name only. In the letter the applicant states that since the incident the venue has done
everything possible to support the subsequent investigation. I would raise several points that
disprove this statement. No one at the venue including Caulis Badchkam called the police or
ambulance service in relation to the incident, venue CCTV shows staff at the venue cleaning the
crime scene prior to police arrival and staff at the venue were slow to come forward and speak to
police with the accounts given in many cases being disproved by CCTV. She is a new licence holder
and | believe that he has not shown historically she does not in accordance with the licensing
ohjectives around crime and disorder and public safety.

2 — Operating Schedule

The investigation into the murder at the venue showed that previously the venue was opening later
then its permitted hours on the licence. This was a major factor in the shooting as the parties
involved had been out drinking at other venues and then attended Higher Level. The propased hours
for licensable activity in this application give rise to concern that would allow people potentially
already under the influence of alcohol to attend the premises thus increasing chance of crime and
disorder. A repeat of the circumstances which led to the murder in conjunction with such late hours
significantly increase the likelihood of another incident as happened in November 2016.

There is no detail on the application about what steps will be put in place in arder to support the
licensing objectives. A bespake report is mentioned but this has not been delivered. | believe that
this is unacceptable for a venue which has been linked to 2 shootings, one of which fatal in two
years.
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3 — Suitability of the venue.

An experience licensing officer from Croydon Police has attended the venue since this application. it
has been found that the premises is not of a suitable design to allow for the security requirements
that would be necessary to operate this high risk venue. There is no space for a metal search arch, ID
scanner or safe search area, all of which | would consider as minimum security requirements for the
venue should it reopen in any capacity providing licensable activities.

Conclusion:

In my opinion as a police officer of 20 years' experience and in my capacity as the licensing sergeant
at Croydon | can only recommend that this application is refused. | have serious concerns as listed
above, and | am of the opinion that the building is totally unsuitable in its design to put in place
effective physical measures to prevent these types of incidents happening again. This application is
one of the worst that my office has seen. It lacks any detail with regard to the prevention of crime
and disorder licensing objective. This application was submitted on the 8" June 2017 and yet 3 days
before iast date for representations (24" July) the Metropolitan Police Service have still not seen any
‘bespoke action plan from a specialist licensing consultant’ in support of this application.

If the licensing sub- committee form the opinion that the application does indeed support and
promote the four licensing objectives and decide to grant this application then | as a minimum |
would ask them to address the following measures in the form of enforceable conditions to reduce
the risk of crime and disorder and harm to the public.
*  Opening hours limited to 0200 Hrs with last entry at 0030 Hrs
¢ CCTV system to be replaced with HD system ensuring there are no blind spots inside the
venue, coverage outside the venue at all entry and exit points with head and shoulder
capture of anyone entering the venue for identification purposes.
e Instillation of a metal search arch at the venue
* |D Scanner at the venue to record the details of every person entering the premises
regardless of age
¢ Appointment of an experience DPS to manage the risk associated with the property.
* MPS and Croydon Council to be given at least 28 days’ notice of any promoted event with
completion of form 696 and a copy of full safety and security plan to be provided.
¢  All security staff to be deployed must be from company accredited with ACS status by the
SIA. All door supervisors deployed at the premises must wear body worn video cameras
whilst on duty. Images shall be downloaded and handed to police on request.

Andrew O’Donneil PS 372D



Ao

CROYDON COUNCIL MEMORANDUM

TO Michael Goddard, Licensing

FROM Sara Quinn, Food and Safety Team Manager
6'" Floor, Bernard Weatherill House

E-MAIL sara.quinn@croydon.gov.uk

TELEPHONE Ext: 64055

DATE 20th July 2017

Licensing Act 2003

Premises: Higher Level, 1-8 Brigstock Parade, Thornton Health, London,
CR7 7THW

| refer to the application for a new Premises Licence for the above premises.
The premises does not currently benefit from a licence.
The applicant has submitted plans.

This representation is based on the plans, application, proposed draft
conditions and information submitted.

The applicant is seeking the following licensable activities:

1. The Supply of Alcohol for consumption 'on’ the premises Sunday to
Thursday 11:00 to 03:00 hours and Friday to Saturday 11:00 to 04:00
hours.

2. To provide Live Music indoors at the premises Sunday to Thursday
11:00 to 04:00 hours and Friday to Saturday 11:00 to 05:00 hours.

3. To provide Recorded Music indoors at the premises Sunday to Thursday
11:00 to 04:00 hours and Friday to Saturday 11:00 to 05:00 hours

4. To provide late night refreshment on the premises Sunday to Thursday
23:00 to 04:00 hours and Friday to Saturday 23:00 to 05:00 hours

| wish to make the following representations in relation to the above application:
1. The Supply of Alcohol and the hours may impact upon Public Safety.
2. The Provision of live music and recorded music may impact upon Public
Safety.

The conditions with the operating schedule do not address the concerns of the
Food and Safety Team.



My concerns are based on the current premises layout and | have taken into
account the representation from the police.

Firstly | would have concerns that the installation of a knife arch would impinge
on the current entrance and prevent safe access and egress as the width of the
entrance would potentially be restricted to such a point it would be unusable.

| have verbally informed the applicant that | cannot see how the premises could
be safely used in current layout with heightened security measures that are
required.

| would support the police in requesting a condition whereby the licence holder
notify the Council and police in advance of any promoted event.

Additionally if any licence was granted | would ask the committee to impose a
condition restricting the capacity of the venue. [ will enter into discussions with
the applicant and other relevant authorities on the capacity level prior to any set
hearing date.

Should you wish to discuss the matter further please do not hesitate to contact
me.

Sara Quinn
Food and Safety Team Manager
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From: King, Stuart

Sent: 23 July 2017 20:41

To: LICENSING <LICENSING@croydon.gov.uk>

Subject: Fw: Licensing Applications for West Thornton and Upper Norwood

[ am writing in relation to the licensing application for Higher Level.

I am concerned that when the premises were operating under the previous licensee there were
notable problems that impacted in residents in the immediate vicinity.

If the licensing committee is minded to accept this application then I would ask that
conditions are attached that specifically address the following concerns, all of which occurred
when the club was last open:

- complaints about patrons arriving and leaving the premises in a noisy manner;

- patrons regularly park in nearby roads such as Alma Place (not in itself a problem) but when
leaving in the early hours of the morning there was often complaints about noise nuisance
and disturbance.

- drug dealing and cannabis smoking in Raymead Passage and Alma Place

I would also request that a knife arch is required at the entrance to the premises.

Finally, given the concerns that exist amongst local residents, , [ am uncertain that a 5am
closing time is reasonable. I think the committee should consider an earlier closing time,
which could be extended through a new application if concerns about noise disturbance prove
to be unfounded after, say, an initial 12 month period.

Stuart King
Councillor for West Thornton ward
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From: Young, Callton

Sent: 24 July 2017 16:00

To: LICENSING <LICENSING@croydon.gov.uk>

Subject: Representation regarding Higher Level at 1-8 Brigstock Parade Thornton Heath

Dear Licensing Team,

I am writing to make a representation regarding an application for a premises licence by Caulis
J Badchkam in respect of Higher Level at 1-8 Brigstock Parade, Thornton Heath CR7 7HW. The
premises are in West Thornton Ward where | am a Councillor.

I have heard concerns from a few residents about the potential environmental impact of the
premises if licensed to operate for the hours sought (namely 7 days per week until 4.00am
Sundays to Thursdays and 5.00am on Fridays and Saturdays). One resident has drawn specific
attention to the parking pressure the 250 capacity venue places upon the local area in the
late evening. Another has raised concerns about past experiences with the premises where
littering has been a problem and anti-social behaviour after clients leave in the early hours.
That said, residents do want the premises to be a success as there is a need for such an outlet
within the community. They just want to be confident that it will be properly managed by
any licensee.

I have read the application and it is difficult to see how | can reassure residents on that
score. The problem is the application promises an action plan for promoting the four licensing
objectives under the 2003 Act rather than actually providing one. In the absence of a concrete
plan | therefore object to the application as it stands.

Yours sincerely

Cllr. Young
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Further Police representations in regards to the application for a premises

licence at Higher Level Function Rooms.

I am PS Andrew O’Donnell, the licensing sergeant at Croydon Police Station and | enter these further
representations in response to the action plan that has been submitted by the venue. The
submission of this report raises the following concerns.

1.

Who is the owner mentioned? Concerns have already been raised about the suitability of
the owner and his participation in running a club.

Point 1 should have been addressed by now and findings available for scrutiny.

Point 2. Why staff training and policies within 4 weeks of opening. Training should be
provided to staff prior to any opening date. Why are policies not available for us to inspect
prior to the hearing?

Point 3 should have been addressed by now....why no update as to findings

Point 5. information sharing protocols should be agreed with the police prior to any opening.
What does this mean and to what purpose. No agreement is required to

Point 7 is not graded???? Where will the ID scanner be positioned? Where will the metal
detection arch be? Where will the search area be? Site visit by Police shows there is no safe
place for this equipment to be fitted or searching to take place.

Point 8. Police have no confidence in the venue to provide accurate details of the event.
Who will conduct risk assessment? What training will they have?

Point 11. Consider other measures?....these should be offered as part of the application
especially given our verbal and written concerns and the previous history of the venue

In my opinion this is a generic risk assessment and not site specific to higher level. It fails to address
any of the concerns raised in the Police objection. There have been no detailed policies put forward
for consideration which addresses any of the serious concerns we have around the venue.



This action plan appears to be quite generic and is very much document
based. Ultimately this action plan does not fully address the concerns in my
representation.

Kind regards

Sara

Sara Quinn
Food and Safety Team Manager

CROYDON | Delivering

www.croydon.gov.uk for Crogdon

Food and Safety Team
Safety Division

Place Department

6th Floor Zone A

Bernard Weatherill House
8 Mint Walk

Croydon

CRO 1EA

DD: 020 8 726 6000 Ext 64055

Please note this role is a job share and | work Wednesday, Thursday and Friday
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